
 
 

1 
 

Covid-19 Updates for Businesses 
 

Work Arrangements & Meetings Edition 
Singapore 

 

 
 
The outbreak of the Coronavirus Disease 2019 (COVID-19) necessarily presents challenges to all 
businesses – as they are required to adjust and adapt to the new rules and requirements as they 
develop.  
 
To help address the needs of our clients and friends, we consolidate and summarise below some key 
government COVID-19 initiatives and measures presently proposed or in place in Singapore. This 
edition is in respect of Work Arrangements & Meetings. 
 
 

 
 
On 28 October 2020, the Ministry of Manpower (“MOM”) announced that eligible migrant workers in all 
dormitories will be allowed to visit Recreation Centres (“RCs”) on their rest days from 31 October 2020. 
This is part of the overall measures to ease restrictions for migrant workers safely within and outside 
the dormitories. 
 
From 31 October, recovered workers who still have immunity against COVID-19 and those who have 
been tested negative recently under the Rostered Routine Testing (“RRT”) regime will be allowed to 
visit RCs. They will be able to access amenities and services such as F&B outlets, minimarts, 
telecommunications shops, barbers and remittance services at the RCs. They will also be able to meet 
with their friends for activities in the RCs’ communal facilities, with strict safe management measures in 
place. 
 
Eligible workers will be able to book an Exit Pass via the SGWorkPass mobile application to visit their 
dormitory’s assigned RC, up to seven days in advance. Checks will be conducted by dormitory 
operators and the RCs to ensure workers have valid Exit Passes before allowing entry and exit. 
 
Read more here for the press release by MOM.  
 

 

 
 
On 27 October 2020, the Smart Nation and Digital Government Office (“SNDGO”) announced that 
starting 29 October, TraceTogether (“TT”) Tokens will be distributed at the constituency level to better 
match demand and to avoid long queues. New collection venues will be open one constituency at a 
time. Stock will be set aside for residents belonging to that constituency. Residents should only collect 
their Tokens from their designated collection venue, scheduled to start at specified dates. Residents in 
each constituency will be informed accordingly. 
 

Updated as at 6 November 2020 
 
Measures and issues for Covid-19 related issues are a fluid and frequently updated state of 
affairs. Be sure to check back with our LinkedInTM page for further updates, and follow 
latest advisories / informational materials / advisories issued by the Singapore government 
and various ministries. 

28/10/2020: Eligible Migrant Workers will be able to visit Recreation Centres on Rest Days 
from 31 Oct 2020 
 
 
 
 
 
 
 
 
 
 
 
 
 

27/10/2020: TraceTogether Tokens to be Distributed at the Constituency Level 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.mom.gov.sg/newsroom/press-releases/2020/1028-eligible-migrant-workers-will-be-able-to-visit-recreation-centres-on-rest-days-from-31-oct-20
https://www.mom.gov.sg/newsroom/press-releases/2020/1028-eligible-migrant-workers-will-be-able-to-visit-recreation-centres-on-rest-days-from-31-oct-20
https://www.mom.gov.sg/newsroom/press-releases/2020/1028-eligible-migrant-workers-will-be-able-to-visit-recreation-centres-on-rest-days-from-31-oct-20
https://www.sgpc.gov.sg/media_releases/sndgo/press_release/P-20201027-1
https://www.sgpc.gov.sg/media_releases/sndgo/press_release/P-20201027-1
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Distribution at the 38 Community Centres/Clubs (“CC”) where TT Token distribution has been ongoing 
for the past six weeks will be temporarily suspended in order to shift to a new mode of distribution, one 
constituency at a time. 
 
The new mode of distribution will begin on 29 October, starting initially with Marsiling CC, and for 
residents in that constituency only. More constituency CCs will be progressively opened for the 
collection of Tokens from October to December. By the second half of December, all CCs will be opened 
for collection, including the initial 38 CCs. Residents in these 38 CCs who have not yet collected their 
Tokens during the first collection wave, will be able to do so at that time. 
 
Read more here for the press release by SNDGO.  
 

 

 
 
On 25 October 2020, the Ministry of Manpower (“MOM”) announced that it was piloting the use of 
antigen rapid tests, as part of the Rostered Routine Testing (“RRT”) of migrant workers. Under the RRT, 
migrant workers are tested every 14 days using the Polymerase Chain Reaction (“PCR”) test. The 
antigen rapid test will be used as an additional test on the seventh day to complement the PCR test on 
the 14th day. This means that workers will be tested on a seven-day cycle during the pilot. The pilot 
started on 18 October 2020 and will run for a period of four weeks. 
 
The pilot will involve 1,000 migrant workers residing at SCM Tuas Lodge dormitory. The benefit of the 
antigen rapid test is that results can be obtained within half an hour even though it is less accurate than 
PCR tests, which take at least a day for results to be returned. Migrant workers who test positive can 
be isolated immediately and conveyed to a medical facility for a confirmatory PCR test. 
 
Read more here for the press release by MOM.  
 

 

 
 
On 21 October 2020, the Ministry of Manpower (“MOM”) announced that it launched an Infection 
Prevention and Control (“IPC”) programme to strengthen the implementation of Safe Living Measures 
in dormitories and reduce the risk of infection transmission. 
 
Such measures include the wearing of masks, safe distancing practices, staggered timings for the use 
of communal facilities and prevention of inter-mixing among dormitory residents. The IPC programme 
will assign clear responsibilities and provide education and training to dormitory operators and dormitory 
residents so that they can each play their part.  
 
Training and education will be provided to the following three stakeholder groups: 

 Dormitory operators and staff – Training is aimed at helping operators implement good 

management systems to ensure compliance with IPC measures, and undertake corrective 

actions promptly if there are lapses.  

 Dormitory residents – Education will be provided to dormitory residents to improve their 

knowledge and practice of the Safe Living Measures in the IPC.  

 Forward Assurance and Support Teams (“FAST”) – MOM officers who are part of the FAST 

and volunteers supporting them will be trained to conduct regular audits of dormitories to check 

for compliance with IPC measures. More than 100 volunteers from the Singapore Healthcare 

Corps, of which 40 are nurses, will partner FAST officers in the audits. 

25/10/2020: Pilot of Antigen Rapid Tests for Quicker Detection of COVID-19 Infection 
Among Migrant Workers 
 
 
 
 
 
 
 
 
 
 
 
 
 

21/10/2020: New Infection Prevention And Control Programme To Strengthen Safe Living 
Measures In Dormitories 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.sgpc.gov.sg/media_releases/sndgo/press_release/P-20201027-1
https://www.mom.gov.sg/newsroom/press-releases/2020/1025-pilot-of-antigen-rapid-tests-for-quicker-detection-of-covid-19-infection-among-migrant-workers
https://www.mom.gov.sg/newsroom/press-releases/2020/1025-pilot-of-antigen-rapid-tests-for-quicker-detection-of-covid-19-infection-among-migrant-workers
https://www.mom.gov.sg/newsroom/press-releases/2020/1025-pilot-of-antigen-rapid-tests-for-quicker-detection-of-covid-19-infection-among-migrant-workers
https://www.mom.gov.sg/newsroom/press-releases/2020/1021-infection-prevention-and-control-programme-to-strengthen-safe-living-measures-in-dormitories
https://www.mom.gov.sg/newsroom/press-releases/2020/1021-infection-prevention-and-control-programme-to-strengthen-safe-living-measures-in-dormitories
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Read more here for the press release by MOM.  
 

 

 
 
On 20 October 2020, the Smart Nation and Digital Government Group announced that in order to 
resume larger-scale activities and further reopen our economy in a safer manner, TraceTogether (“TT”)-
only SafeEntry (“SE”) will be progressively expanded to more venues. The use of TT-only SE will 
provide added assurance that everyone present at these larger scale activities is better protected by 
effective contact tracing through participation in the TT Programme. 
 
By end of the year, it is planned for all popular venues that currently require SE to transit to TT-only SE. 
The current modalities of i) scanning on-site QR codes with a phone camera, ii) using SingPass Mobile 
for SE check-in, and iii) scanning of personal IDs, will be disabled at venues where TT-only SE is 
implemented. Instead, SE is allowed only if one uses their TT App to scan the on-site QR code, or if 
they let the on-site entry staff scan the QR code on their TT Token. 
 
From now till mid-November, TT-only SE will be implemented in venues with activities that involve larger 
groups of people. These include live performances, business events, places of worship conducting 
congregational and other worship services with more than 100 people and cinemas. 
 
Read more here for the press release by the Smart Nation and Digital Government Group.  
 

 

 
 
On 19 October 2020, the Singapore Tourism Board (“STB”) announced Businesses with SSIC 2015 
v(2018) codes starting with 791 (travel agencies and tour operators) will be allowed to resume on-site 
operations from 19 October 2020, subject to prevailing guidelines from the Ministry of Manpower on the 
requirements for Safe Management Measures at the workplace.  
 
Businesses must submit their manpower details via the GoBusiness portal 
(https://covid.gobusiness.gov.sg) within two weeks of the date of resumption of operations. 
 
For tours with live or pre-recorded commentary, these will still require approval to resume. Travel 
agents, tour operators and tourist guides must still submit their tour itineraries and schedules to STB 
for assessment and may only proceed to organise the proposed tours after receiving approval from the 
Ministry of Trade and Industry. 
 
From 1 November 2020, the maximum group size for walking, cycling and kayaking tours will be 
increased from 10 to 20 persons (excluding tourist guide).  
 
Read more here for the press release by STB.  
 

 

 
 
On 16 October 2020, the Ministry of Manpower (“MOM”) announced that the Assurance, Care and 
Engagement Group, in partnership with the Smart Nation and Digital Government Group, the Building 
and Construction Authority, the Economic Development Board and industry partners will be distributing 

20/10/2020: Enable Further Safer Reopening by Combining the Strengths of Safe-Entry (SE) 
and the Tracetogether (TT) Programme via TT-Only SE 
 
 
 
 
 
 
 
 
 
 
 
 
 

19/10/2020: Resumption of businesses under the category of Travel Agencies and Tour 
Operators Activities 
 
 
 
 
 
 
 
 
 
 
 
 
 

16/10/2020: Joint MOM-BCA-EDB Press Release on Enabling Targeted Quarantining 
through Contact-Tracing Devices for more than 450,000 Migrant Workers 
 
 
 
 
 
 
 
 
 
 
 

https://www.mom.gov.sg/newsroom/press-releases/2020/1021-infection-prevention-and-control-programme-to-strengthen-safe-living-measures-in-dormitories
https://www.sgpc.gov.sg/media_releases/sndgo/press_release/P-20201020-2
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/Resumption-of-businesses-under-the-category-of-Travel-Agencies-and-Tour-Operators-Activities.html
https://www.sgpc.gov.sg/media_releases/sndgo/press_release/P-20201020-2
https://www.sgpc.gov.sg/media_releases/sndgo/press_release/P-20201020-2
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/Resumption-of-businesses-under-the-category-of-Travel-Agencies-and-Tour-Operators-Activities.html
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/Resumption-of-businesses-under-the-category-of-Travel-Agencies-and-Tour-Operators-Activities.html
https://www.mom.gov.sg/newsroom/press-releases/2020/1016-enabling-targeted-quarantining-through-contact-tracing-devices
https://www.mom.gov.sg/newsroom/press-releases/2020/1016-enabling-targeted-quarantining-through-contact-tracing-devices
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more than 450,000 contact-tracing devices to all migrant and local workers living or working in 
dormitories, as well as those in the Construction, Marine Shipyard and Process sectors.  
 
The distribution of the devices will be carried out in phases from 18 October 2020 and is expected to 
be completed by early November 2020. The contact-tracing devices are purpose-built for the dormitory 
and worksite environment. They are compact and water-resistant, and can be worn at all times. They 
will be interoperable with and complement the use of the TraceTogether app on smartphones. 
 
The contact-tracing devices will be distributed with the support of the Forward Assurance and Support 
Teams to migrant workers living in purpose-built dormitories. Workers living in other types of 
accommodation will be issued their devices at Regional Screening Centres. Self-collection points will 
be set up for workers residing in decant sites and other forms of accommodation. Employers and 
workers will be informed of the collection dates subsequently. 
 
Read more here for the press release by MOM.  
 

 

 
 
On 29 September 2020, the Ministry of Law (“MinLaw”) announced that amendments to the COVID-19 
(Temporary Measures) (Alternative Arrangements for Meetings) Orders (the “Meetings Orders”) have 
come into force on 29 September 2020.  
 
These amendments include an extension and refinement of the Meetings Orders:  
 
Extension of the Meetings Orders and Deferral Provisions 

 The amendments extend the Meetings Orders to 30 June 2021. 

 They also extend the deferral provisions for meetings of some entities, to provide these entities 

with a further grace period to overcome practical difficulties in organising meetings (whether 

virtual or physical). The deadlines are set out in Annex A, but none are later than 31 December 

2020. 

Other Refinements to the Meetings Orders 

 Real-time electronic voting – Amendments made to relevant Meetings Orders provide for the 

option of real-time electronic voting for some types of meetings, as long as certain prescribed 

safeguards are adopted, and the entity allows attendees to vote by appointing the Chairman or 

convenor (as the case may be) as their proxy to vote. 

 Real-time Q&A – Where attendees are required to submit matters which they wish to raise 

prior to the meeting, amendments have been made to expressly clarify that entities also have 

the option of carrying out real-time Q&A via electronic means, as long as attendees are allowed 

to submit matters which they wish to raise prior to the meeting by post or electronic mail. 

 Use of virtual AGM platforms and other electronic means to accept submissions – Some 

alternative arrangements provide for matters which attendees wish to raise at the meeting, as 

well as for signed proxy instruments, to be submitted by post or electronic mail prior to the 

meeting. Where this is the case, amendments have been made to the relevant Meetings Orders 

to expressly clarify that entities have the option of using other electronic means, including virtual 

AGM platforms, to accept such submissions in advance of the meeting, as long as the entity 

also allows such submissions by post or electronic mail. 

 
Read more here for the press release by MinLaw. The deadlines for meetings are set out in Annex A 
while the list of Meetings Orders affected by the refinements are set out in Annex B.  
 

29/9/2020: COVID-19 Relief Measures - Refinements to Alternative Arrangements for 
Meetings 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.mom.gov.sg/newsroom/press-releases/2020/1016-enabling-targeted-quarantining-through-contact-tracing-devices
https://www.mom.gov.sg/covid-19/advisory-on-introduction-of-pilot-night-clinics-for-migrant-workers
https://www.mom.gov.sg/covid-19/advisory-on-introduction-of-pilot-night-clinics-for-migrant-workers
https://www.mom.gov.sg/covid-19/advisory-on-introduction-of-pilot-night-clinics-for-migrant-workers
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On 29 September 2020, the Ministry of Manpower (“MOM”) announced that it will be introducing a pilot 
night clinics initiative to facilitate better access to medical services for migrant workers.  
 
From 1 October 2020 to 31 October 2020, three Regional Medical Centres will be operational from 
6:30pm to 9:30pm daily, in addition to their regular daytime operating hours.  
 
Employers and dormitory operators may schedule a night-time appointment by calling the Managing 
Agent in charge of the dormitory’s region. For workers living in dormitories, transport will be arranged 
by the Managing Agent to and from the medical centres. For workers living in the community (i.e. HDB 
or Private Residential Premises), employers should self-arrange transport. 
 
Read more here for the advisory by MOM.  
 

 

 
 
On 25 September 2020, the Ministry of Manpower (“MOM”) announced that the Assurance, Care & 
Engagement Group will adopt a more targeted and differentiated quarantine approach for migrant 
workers that will minimise work disruption and be more sustainable. The formulation of the new 
approach follows a MOM and Ministry of Health review of current quarantine measures for Purpose-
Built Dormitories, decant sites, Factory-Converted Dormitories and Construction Temporary Quarters.  
 
Under the new approach: 

 In dormitories that have no intermixing between workers, where workers observe Safe Living 

Measures and where segregation measures that have been put in place by dormitory operators, 

workers may be quarantined by levels or sections instead of the entire blocks. 

 Those who have recovered and are within 150 days from their infection will not be quarantined. 

This is in view of the latest medical evidence which showed that these workers continue to have 

antibodies to guard against re-infection. 

In order to derive the most benefit from the differentiated quarantine approach, dormitory operators, 
workers and employers must do their part to sustain the Safe Living measures, comply with Safe Living 
measures, and ensure that workers adhere to Safe Living measures in their dormitories and consistently 
undergo Rostered Routine Testing. 
 
Read more here for the announcement by MOM.  
 

 

 
 
On 23 September 2020, the Ministry of Manpower (“MOM”) updated the requirements for Safe 
Management Measures (“SMM”) at the workplace, stating that employers should actively enable 
employees to work from home. 
 
In particular, employers should ensure that: 

 work-from-home remains the default mode of working;  

 employees whose jobs can be performed from home continue to do so for at least half their 

working time; 

29/9/2020: Advisory on Introduction of Pilot Night Clinics for Migrant Workers 
 
 
 
 
 
 
 
 
 
 
 
 
 

25/9/2020: A More Targeted Approach for Dormitory Quarantine 
 
 
 
 
 
 
 
 
 
 
 
 
 

23/9/2020: Requirements for Safe Management Measures at the Workplace – Actively 
Enable Employees to Work from Home 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.mom.gov.sg/covid-19/advisory-on-introduction-of-pilot-night-clinics-for-migrant-workers
https://www.mom.gov.sg/newsroom/press-releases/2020/0925-a-more-targeted-approach-for-dormitory-quarantine
https://www.mom.gov.sg/covid-19/advisory-on-introduction-of-pilot-night-clinics-for-migrant-workers
https://www.mom.gov.sg/covid-19/advisory-on-introduction-of-pilot-night-clinics-for-migrant-workers
https://www.mom.gov.sg/newsroom/press-releases/2020/0925-a-more-targeted-approach-for-dormitory-quarantine
https://www.mom.gov.sg/newsroom/press-releases/2020/0925-a-more-targeted-approach-for-dormitory-quarantine
https://www.mom.gov.sg/covid-19/requirements-for-safe-management-measures
https://www.mom.gov.sg/covid-19/requirements-for-safe-management-measures


 
 

6 
 

 vulnerable employees (e.g. persons who are aged 60 and above, and patients who are 

immunocompromised or have concurrent medical conditions) are paid special attention to by 

enabling them to work-from-home, temporarily redeploying them to another role within the 

company, etc;  

 virtual meetings are conducted as much as possible over physical meetings; and 

 work processes for employees who are still unable to work from home are reviewed (e.g. 

providing the necessary IT equipment to employees and adopting solutions that enable remote 

working and online collaboration). 

 
Read more here for the requirements for SMM by MOM.  
 

 

 
 
On 23 September 2020, the Multi-Ministry Taskforce announced that it has updated the requirements 
for Safe Management Measures (“SMM”) at the workplace and that the updated requirements will take 
effect from 28 September 2020. 
 
The requirements for SMM will include the following updates:  
 

 More employees may return to the workplace – More employees will be allowed to return to 

the workplaces. But employers must ensure that (i) such employees continue to work from 

home for at least half their working time, and (ii) no more than half of such employees are at 

the workplace at any point in time. Employers must also minimise crowding by implementing 

flexible workplace hours and staggering reporting times. 

 

 Events within the workplace may resume – Work-related events within the workplace 

premises that are business-oriented (e.g. conferences, seminars and Annual General 

Meetings) will be allowed to resume, for up to 50 persons (or lower depending on venue 

capacity based on safe management principles) with strict adherence to SMM requirements.  

 
Read more here for the announcement by the Multi-Ministry Taskforce.  
 

 

 
 
On 14 September 2020, the Ministry of Manpower (“MOM”) issued guidelines to encourage dormitory 
operators and employers to come to a mutual agreement on their existing rental contracts should 
employers choose to move their migrant workers to alternative housing to better comply with COVID-
Safe Restart Criteria. 
 
In line with the guidelines, employers may: 

 resolve outstanding rental arrears with dormitory operators, even if the contracts have expired 

or if the employer wishes to terminate or modify the rental contracts. 

 discuss with dormitory operators on alternative ways to achieve the desired segregation for the 

workforce. 

 consider reasonable termination clauses if offered by the dormitory operator. For example, the 

dormitory operator may require a reasonable notice period for termination of rental contracts. 

Dormitory operators may: 

23/9/2020: Resuming More Activities Safely 
 
 
 
 
 
 
 
 
 
 
 
 
 

14/9/2020: Dormitory Operators And Employers To Work Out Contractual Arrangements On 
Dormitory Rentals Fairly and Reasonably 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.mom.gov.sg/covid-19/requirements-for-safe-management-measures
https://www.moh.gov.sg/news-highlights/details/resuming-more-activities-safely
https://www.moh.gov.sg/news-highlights/details/resuming-more-activities-safely
https://www.moh.gov.sg/news-highlights/details/resuming-more-activities-safely
https://www.mom.gov.sg/newsroom/press-releases/2020/0914-dormitory-operators-and-employers-to-work-out-contractual-arrangements-on-dormitory-rentals
https://www.mom.gov.sg/newsroom/press-releases/2020/0914-dormitory-operators-and-employers-to-work-out-contractual-arrangements-on-dormitory-rentals
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 consider allowing existing tenants the option of early termination of the rental contract if the 

tenants provide a reasonable notice when moving to other accommodation, and to waive 

termination penalties in this situation. 

 consider allowing existing tenants to terminate their rental contracts without penalties if they 

are moving to other rooms which might have different costs, within the same dormitory. 

 consider providing some rental rebate to employers who had temporarily shifted their migrant 

workers to alternative accommodation, which are not government facilities and continued to 

pay for their dormitory accommodation with a view to return.  

Read more here for the guidelines by MOM.  
 

 

 
 
On 10 September 2020, the Singapore Tourism Board (“STB”) issued guidance for implementing Safe 
Management Measures which is required for the piloting of Meetings, Incentives, Conventions and 
Exhibitions (“MICE”) events in a safe and controlled manner. The issuance of this guidance follows and 
clarifies STB’s 7 September press release announcing that it will start accepting applications for 
organisers to pilot MICE events of up to 250 attendees (see 07/9/2020 update below).  
 
From 1 October 2020, STB will start accepting applications for event organisers and event venues to 
pilot MICE events of up to 5 zones of 50 attendees each, with attendees to be divided into cohorts of 
20. STB will not accept applications for work-related events which are targeted at internal audiences 
including employees, or which are predominantly social in nature. 
 
Under the Safe Business Events framework, event organisers must implement Safe Management 
Measures spanning an attendee’s entire journey, before, during and after the event, and which will meet 
the following 5 outcomes required for the piloting of MICE events in a safe and controlled manner:  
 

 implementing infection control measures before and after event; 

 limiting overall density of attendees, especially in enclosed places; 

 limiting opportunities for and number of close contacts between individuals (incl. attendees and 

staff); 

 ensuring a safe and clean environment for both attendees and staff; and 

 preparing for any emergencies relating to COVID-19.  

Read more here for the guidance by STB. A checklist of SMMs is included in Annex B while an 
illustration of the SMMs is provided in Annex C in the guidance.  
 

 

 
 
On 7 September 2020, the Ministry of Law (“MinLaw”) issued a press release announcing that it intends 
to extend the duration of legislation that enables entities to hold meetings via electronic means, to 30 
June 2021.  
 
This will provide entities with greater legal certainty to plan their meetings, and the option to hold virtual 
meetings to minimise physical interactions, amid the continuing COVID-19 situation. 
 
However, existing provisions which allow for meetings to be deferred to a date no later than 30 
September 2020 will not be extended to 30 June 2021. To give a further grace period to those entities 
who need more time to overcome practical difficulties in organising meetings (whether virtual or 

10/9/2020: Safe Management Measures for MICE Events 
 
 
 
 
 
 
 
 
 
 
 
 
 

07/9/2020: COVID-19 Relief Measures - Duration of Alternative Arrangements for Meetings 
to be Extended 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.mom.gov.sg/newsroom/press-releases/2020/0914-dormitory-operators-and-employers-to-work-out-contractual-arrangements-on-dormitory-rentals
https://www.stb.gov.sg/content/stb/en/home-pages/advisory-for-MICE.html#MICE
https://www.stb.gov.sg/content/stb/en/home-pages/advisory-for-MICE.html#MICE
https://www.stb.gov.sg/content/stb/en/home-pages/advisory-for-MICE.html#MICE
https://www.mlaw.gov.sg/news/press-releases/duration-of-alternative-arrangements-for-meetings-to-be-extended
https://www.mlaw.gov.sg/news/press-releases/duration-of-alternative-arrangements-for-meetings-to-be-extended
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physical), the deferral provisions for certain types of entities (please refer to Annex B for the list of 
entities) will be extended, but only to permit deferrals to a date no later than 31 December 2020.  
 
Read more here for the press release by MinLaw and here for Annex B.  
 

 

 
 
On 7 September 2020, the Singapore Tourism Board (“STB”) issued a press release announcing that 
it will start accepting applications for organisers to pilot Meetings, Incentives, Conventions and 
Exhibitions (“MICE”) events of up to 250 attendees from 1 October 2020. 
 
The decision to accept applications to pilot MICE events of up to 250 attendees comes on the back of 
STB’s Safe Business Events Framework for business events of up to 50 attendees, which was first 
announced in July 2020 and successfully piloted in September 2020.  
  
Organisers who apply to pilot events with up to 250 attendees must demonstrate their ability to 
implement Safe Management Measures to meet a set of health and safety outcomes. More details will 
be released at a later stage.  
 
Read more here for the press release by STB.  
 

 

 
 
On 22 August 2020, the Ministry of Manpower (“MOM”) issued a press release stating that workers 
staying in dormitories, and workers in the Construction, Marine and Process sectors and personnel who 
go into the work sites, are required to undergo Rostered Routine Testing (“RRT”) every 14 days. 
 
All workers who are required to undergo RRT will need to have completed a swab test in the past 14 
days by 5 September 2020. 
 
Read more here for the MOM press release.  
 

 

 
 
On 21 August 2020, the Ministry of Manpower (“MOM”) issued an advisory to employers following 
COVID-19 clearance of dormitories, on: 
 

 the movement to a regional medical support structure to support migrant workers; and 

 employers’ responsibilities in providing medical support to their migrant workers, including –  
- reminding workers not to go to work when they are unwell; 

- ensuring that unwell workers seek medical attention at a regional medical centre or via 

telemedicine through the FWMOMCare mobile application; and  

- ensuring that workers attend their regular swab tests for COVID-19. 

07/9/2020: Safe and Gradual Resumption of MICE Events 
 
Update (10/9/2020): On 10 September 2020, the Singapore Tourism Board issued guidance for 
implementing Safe Management Measures which is required for the piloting of Meetings, 
Incentives, Conventions and Exhibitions events (see 10/9/2020 update above). 
 
 
 
 
 
 
 
 
 
 
 

22/8/2020: Employers Required To Ensure Workers Undergo Routine Testing by 5 
September 
 
 
 
 
 
 
 
 
 
 
 
 
 21/8/2020: Advisory to employers on medical support for migrant workers after clearance of 
dormitories 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.mlaw.gov.sg/news/press-releases/duration-of-alternative-arrangements-for-meetings-to-be-extended
https://www.mlaw.gov.sg/files/news/press-releases/2020/9/AnnexB_AlternativeMeetingArrangements.pdf
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/Safe-and-Gradual-Resumption-of-MICE-Events.html
https://www.mom.gov.sg/newsroom/press-releases/2020/0822-employers-required-to-ensure-workers-undergo-routine-testing-by-5-september
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/Safe-and-Gradual-Resumption-of-MICE-Events.html
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/Safe-and-Gradual-Resumption-of-MICE-Events.html
https://www.mom.gov.sg/newsroom/press-releases/2020/0822-employers-required-to-ensure-workers-undergo-routine-testing-by-5-september
https://www.mom.gov.sg/newsroom/press-releases/2020/0822-employers-required-to-ensure-workers-undergo-routine-testing-by-5-september
https://www.mom.gov.sg/covid-19/advisory-to-employers-on-medical-support-for-migrant-workers
https://www.mom.gov.sg/covid-19/advisory-to-employers-on-medical-support-for-migrant-workers
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Read more here for the MOM advisory.  
 

 

 
 
On 15 August 2020, following the clearing of dormitories of COVID-19 (see 11/8/2020 update below) 
the Ministry of Manpower (“MOM”) issued an advisory to guide employers and dormitory operators on 
the measures to take to minimise the risk of transmission as they facilitate the movement of workers to 
and across dormitories, viz. 
 

 moving migrant workers out of cleared dormitories; and 

 admitting new residents into cleared dormitories. 

Read more here for the MOM advisory.  
 

 

 
 
On 11 August 2020, the Ministry of Manpower (“MOM”) issued a press release stating that with effect 
from 11 August 2020, all dormitories have been declared cleared of COVID-19, with the exception of 
17 standalone blocks in six Purpose-Built Dormitories which serve as quarantine facilities.  
 
With such clearance, dormitory residents will be able to resume work once dormitory operators, 
employers and workers have made the necessary preparations to do so in a safe manner.  
 
Read more here for the press release by MOM and here for MOM’s press release on the measures for 
dormitory residents to enjoy safe rest days. 
 

 
 

 
 
On 6 August 2020, the Government issued an update on the following: 
 
Progress of dormitory clearance  

 The testing of all migrant workers in the dormitories will be completed by 7 August 2020.  

 With the exception of several standalone blocks which serve as quarantine facilities, all 

dormitories will be COVID-cleared.  

 With the completion of dormitory clearance, and facilitation of resumption of work by sector 

agencies, the vast majority of dormitory residents is expected to be able to resume work by 

mid- to late August. 

COVID-19 treatment for returning travellers  

 From 7 August 2020, all Singapore Citizens (“SCs”) / Permanent Residents (“PRs”) / Long-

Term Pass Holders (“LTPHs”) who travel abroad under permitted travel arrangements will be 

able to tap on regular healthcare financing arrangements for their inpatient medical bills, 

should they have onset of symptoms within 14 days of their return to Singapore and require 

hospital admission for suspected COVID-19 infection. 

15/8/2020: Advisory on movement of migrant workers between cleared dormitories 
 
 
 
 
 
 
 
 
 
 
 
 
 

11/8/2020: All Dormitories Declared Cleared Of COVID-19 
 
 
 
 
 
 
 
 
 
 
 
 
 

06/8/2020: Further Steps towards a New COVID Normal 
 
Update (11/8/2020): On 11 August 2020, the Ministry of Manpower released an update on the 
progress of the clearing of dormitories of COVID-19 (see 11/8/2020 update above). 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.mom.gov.sg/covid-19/advisory-to-employers-on-medical-support-for-migrant-workers
https://www.mom.gov.sg/covid-19/advisory-on-movement-of-migrant-workers-between-cleared-dorms
https://www.mom.gov.sg/newsroom/press-releases/2020/0811-all-dormitories-declared-cleared-of-covid-19
https://www.mom.gov.sg/newsroom/press-releases/2020/0812-measures-for-dormitory-residents-to-enjoy-safe-rest-days
https://www.mom.gov.sg/covid-19/advisory-on-movement-of-migrant-workers-between-cleared-dorms
https://www.mom.gov.sg/newsroom/press-releases/2020/0811-all-dormitories-declared-cleared-of-covid-19
https://www.gov.sg/article/further-steps-towards-a-new-covid-normal
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 SCs / PRs will be eligible for Government subsidies and MediShield Life / Integrated Shield 

Plans coverage, and will be required to pay any remaining co-payment. LTPHs may tap on 

their prevailing financing arrangements (e.g. foreign worker insurance), where applicable. 

Read more here for the update by the Government. 
 

 

 
 
On 1 August 2020, the Ministry of Manpower (“MOM”) issued an advisory for employers to submit 
essential errands form for migrant workers to carry out essential errands. Migrant workers living in 
dormitories that have been cleared of COVID-19 infections will be allowed to leave the dormitory to 
carry out essential errands, regardless of whether they are allowed to return to work. 
 
Read more here for the advisory by MOM. 
 

 

 
 
On 30 July 2020, the Building and Construction Authority (“BCA”) announced in a circular that the Health 
Promotion Board Swab Registration System (SRS) will be launched on 1 August 2020.  
 
This includes requiring individuals who work at or visit construction sites regularly to undergo periodic 
COVID-19 swab tests. These tests will allow early detection and swift isolation of new infections, and 
minimise chances of large new COVID-19 clusters forming. 
 
Read more here for the circular by BCA. 
 

 
 

 
 
On 22 July 2020, the Singapore Tourism Board (“STB”) announced that in preparing for the safe 
resumption of business-to-business events such as meetings, conventions, exhibitions and trade 
shows, it has developed a risk management framework for business events of up to 50 attendees, and 
will trial this framework with two pilot events before gradually scaling up to other events and event 
organisers thereafter. 
 
Read more here for the risk management framework and here for the media release by STB. 
 

 

 
 

01/8/2020: Advisory for Employers to Submit Essential Errands Form for Migrant Workers 
to Carry Out Essential Errands 
 
Update (16/9/2020): On 16 September 2020, the Ministry of Manpower (“MOM”) updated the list of 
essential errands for which migrant workers may leave the dormitory to carry out. Read more here 
for MOM’s updated advisory and here for the updated list of essential errands. 
 
 
 
 
 
 
 
 
 
 
 30/7/2020: Launch of the Health Promotion Board Swab Registration System 
 
 
 
 
 
 
 
 
 
 
 
 
 
22/7/2020: Towards the Safe Resumption of Business Events 
 
 
 
 
 
 
 
 
 
 
 
 
 
17/7/2020: Updated Advisory on Salary And Leave Arrangements Post-Circuit Breaker 
 
Update (13/9/2020): On 13 September 2020, the Ministry of Manpower (“MOM”) updated its 
Advisory on Salary and Leave Arrangements dated 9 June 2020 Read more here for MOM’s 
updated advisory. 
 
 
 
 
 
 
 
 

https://www.gov.sg/article/further-steps-towards-a-new-covid-normal
https://www.mom.gov.sg/covid-19/advisory-for-employers-to-submit-essential-errands
https://www1.bca.gov.sg/docs/default-source/bca-restart/circular-on-swab-registration-system.PDF
https://www.stb.gov.sg/content/stb/en/home-pages/advisory-for-MICE.html
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/Towards-the-Safe-Resumption-of-Business-Events.html
https://www.mom.gov.sg/covid-19/advisory-for-employers-to-submit-essential-errands
https://www.mom.gov.sg/covid-19/advisory-for-employers-to-submit-essential-errands
https://www.mom.gov.sg/covid-19/addendum-advisory-to-submit-essential-errands
https://www.mom.gov.sg/covid-19/addendum-advisory-to-submit-essential-errands#annex-a
https://www1.bca.gov.sg/docs/default-source/bca-restart/circular-on-swab-registration-system.PDF
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/Towards-the-Safe-Resumption-of-Business-Events.html
https://www.mom.gov.sg/covid-19/advisory-on-salary-and-leave
https://www.mom.gov.sg/covid-19/advisory-on-salary-and-leave
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On 17 July 2020, the Ministry of Manpower (“MOM”) updated its Advisory on Salary and Leave 
Arrangements dated 9 June 2020 (see 9/6/2020 below) which guides employers and employees on 
salary and leave arrangements post-Circuit Breaker.   
 
Read more here for the updated advisory by MOM. 
 

 

 
 
On 14 July 2020, the Singapore Tourism Board (“STB”) issued an advisory on COVID-19 for visitors 
and tourism businesses stating, amongst others, that while all Singaporeans and residents of Singapore 
are advised to defer all travel abroad, essential business and official travel will be permitted under 
Green/ Fast Lane arrangements. 
 
Read more here for the advisory by STB and here for the updated border measures for travellers 
entering Singapore. 
 

 

 
 
The multi-ministry task force on COVID-19 held a press conference on 7 July 2020 to provide an update 
on the infection situation post-Circuit Breaker, at which Minister Lawrence Wong, co-chair of the task 
force, reminded businesses, companies and employer to step up their safe management practices at 
work in order to further reduce the risk of transmission at workplaces.  
 
The Minister reiterated that making sure that the majority of the employees continue to work from home 
is one precaution that every employer should continue to take, and that beyond this, for those who have 
to be in office, everyone should continue to uphold precautions such as having split teams, and making 
sure employees do not gather together for social activities.  
 
Read more here for the remarks by Minister Lawrence Wong at the press conference.  
 

 

 
 
On 4 July 2020, in light of the gradual re-opening of Singapore’s borders, the Singapore Tourism Board 
(“STB”) issued an advisory for visitors and tourism businesses. 
 
The advisory reminds and informs visitors of the present restrictions and measures on travel, where all 
incoming travellers, including Singapore Citizens, Permanent Residents and Long Term Pass holders 
(Work Pass holders, Student’s Pass holders, Long-Term Visit Pass (LTP) holders and Dependant’s 
Pass holders, as well as those who have been granted In-Principle Approval (IPA) for a LTP), are 
required to serve a 14-day Stay-Home-Notice (SHN). From 17 June 2020, 2359 hours, in addition to 
serving a 14-day SHN, all travellers entering Singapore will have to undergo testing for COVID-19 
before the end of their SHN. 
 
The advisory also reminds and informs tourism businesses of the Safe Management Measures and 
other requirements which are to be adhered to when re-opening. For more information on the gradual 
reopening of tourism establishments and full list of requirements, please see STB’s press 
release and sector-specific advisories. 
 
Read more here for the advisory by STB. 
 

 

14/7/2020: Advisory on COVID-19 for Visitors and Tourism Businesses 
 
 
 
 
 
 
 
 
 
 
 
 7/7/2020: Press Conference on COVID-19 at National Press Centre  
 
 
 
 
 
 
 
 
 
 
 
 
 
  

4/7/2020: Advisory on COVID-19 for Visitors and Tourism Businesses 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

https://www.mom.gov.sg/covid-19/advisory-on-salary-and-leave
https://www.stb.gov.sg/content/stb/en/home-pages/advisory-on-covid-19.html
https://www.gov.sg/article/updates-to-border-measures-for-travellers-entering-singapore
https://www.sgpc.gov.sg/sgpcmedia/media_releases/mnd/transcript/T-20200707-1/attachment/REMARKS%20BY%20MINISTER%20LAWRENCE%20WONG%20CO-CHAIR%20OF%20THE%20MULTI-MINISTRY%20TASKFORCE%20ON%20COVID-19%20AT%20THE%20PRESS%20CONFERENCE%20ON%20COVID-19%20AT%20NATIONAL%20PRESS%20CENTRE%20ON%207%20JULY%202020.pdf
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/gradual-reopeningoftourismestablishments.html
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/gradual-reopeningoftourismestablishments.html
https://www.stb.gov.sg/content/stb/en/home-pages/safe-management-measures.html
https://www.stb.gov.sg/content/stb/en/home-pages/advisory-on-covid-19.html
http://www.sgpc.gov.sg/media_releases/mnd/transcript/T-20200707-1
https://www.stb.gov.sg/content/stb/en/home-pages/advisory-on-covid-19.html
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On 3 July 2020, the Singapore Tourism Board (“STB”), Ministry of Trade and Industry (“MTI”), Enterprise 
Singapore (“ESG”), and Ministry of Health (“MOH”) issued an advisory setting out Safe Management 
Measures (“SMM”s) specifically for hotels. Hotels, including Migrant Worker Decant Hotels, Stay-Home-
Notice Dedicated Facilities, Government Quarantine Facilities, and Swab Isolation Facilities must 
comply with the latest requirements for Safe Management Measures (“SMMs”) found in the COVID-19 
(Temporary Measures) (Control Order) Regulations 2020 found at Control Order”).  
 
Read more here for the advisory setting out the SMMs for Hotels. 
 

 
 
On 3 July 2020, the Ministry of Manpower (“MOM”) issued an updated advisory summarising the 
measures and restrictions introduced so far. 
 
Generally, employers and employees should continue to be vigilant and adopt the following precautions 
where relevant: 

 Employers should defer all work-related travel plans and regularly check the Ministry of Health 

(MOH) website for the latest update on the COVID-19 situation; 

 Employers should remind employees of MOH’s travel advisory to defer all travel abroad and 

inform employees of the employers’ HR policies on the treatment of employees who travel 

abroad during this period, whether work-related or non-work related; and 
 Employers should also obtain a health and travel declaration from their employees, on whether 

they have travelled overseas recently, or if they have any upcoming overseas travel plans. 

Read more here for the advisory by MOM. 
 

 

 
 
On 28 June 2020, Singapore Tourism Board (STB”) announced that as part of the resumption of 
activities in Phase 2 after the Circuit Breaker, tourism businesses in Singapore will be permitted to 
resume operations in stages from 1 July, beginning with 13 attractions. STB will also 
allow domestic tour operators to begin submitting their applications to resume operations. 
 
Read more here for the list of attractions reopened and for more information on applications for the 
resumption of tours. 
  

 

 
 
On 26 June 2020, following the Multi-Ministry Taskforce’s phased approach to resuming activities safely 
and to ensure safe management on employer-provided transportation, the Ministry of Manpower 
(“MOM”) updated its advisory on Safe Management Measures for workers on employer-provided 
transportation. 
 
Under this updated advisory, employers, transport providers and drivers must ensure the following Safe 
Management Measures are implemented when ferrying workers on all employer-provided 
transportation (e.g. private buses, vans and lorries): 

 All workers wear a mask at all times while seated in the motor vehicle; 

3/7/2020: Safe Management Measures for Hotels 
 
 
 
 
 
 
 
 
 
 
 
 
  

3/7/2020: Advisory For Employers And Employees Travelling to And From COVID-19 Affected 
Areas 
 
 
 
 
 
 
 
 
 
 
 
  

28/6/2020: Gradual Reopening of Tourism Establishments 
 
 
 
 
 
 
 
 
 
 
  
26/6/2020: Advisory on Safe Management Measures For Workers on Employer-Provided 
Transportation 
 
 
 
 
 
 
 
 
  

https://sso.agc.gov.sg/SL/COVID19TMA2020-S254-2020
https://www.stb.gov.sg/content/stb/en/home-pages/advisory-for-hotels.html#Hotels
https://www.moh.gov.sg/
https://www.moh.gov.sg/
https://www.mom.gov.sg/covid-19/advisory-for-employers-and-employees-travelling-to-and-from-affected-areas
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/gradual-reopeningoftourismestablishments.html
https://www.stb.gov.sg/content/stb/en/home-pages/advisory-for-hotels.html
https://www.mom.gov.sg/covid-19/advisory-for-employers-and-employees-travelling-to-and-from-affected-areas
https://www.mom.gov.sg/covid-19/advisory-for-employers-and-employees-travelling-to-and-from-affected-areas
https://www.stb.gov.sg/content/stb/en/media-centre/media-releases/gradual-reopeningoftourismestablishments.html
https://www.mom.gov.sg/covid-19/advisory-on-safe-management-measures-for-workers-on-transportation
https://www.mom.gov.sg/covid-19/advisory-on-safe-management-measures-for-workers-on-transportation
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 Workers should not talk or interact at all times while on the motor vehicle;  
 When using a lorry or van, the clear floor space of the deck available for each seated passenger 

shall not be less than 0.496 square metres; and 

 Employers must also arrange private transportation for workers staying in dormitories to 
commute to and from their workplaces, and with no other passengers. 

Read more here for the updated advisory by MOM. 
 

 

 
 
On 19 June 2020, following the Multi-Ministry Taskforce’s decision to start Phase Two (see 15/6/2020 
update below for more information), the Minister for Health made an amendment to the COVID-19 
(Temporary Measures) (Control Order) Regulations 2020 to loosen the restrictions under the Control 
Order. 
 
Read more here for the amendments that came into operation on 19 June 2020 in line with the 
commencement of Phase Two, and here for the amended COVID-19 (Temporary Measures) (Control 
Order) Regulations 2020.  
 

 

 
 
On 15 June 2020, following the Multi-Ministry Taskforce’s decision to start Phase Two (see 15/6/2020 
update below for more information), the Multi-Ministry Taskforce announced that from 17 June 2020, 
2359 hours, all travellers entering Singapore will be subject to a testing regime. More details on 
Singapore’s measures for inbound travellers in relation to COVID-19 can be found here. 
 
All inbound and outbound travellers who enter Singapore from 17 June 2020, 2359 hours, and leave 
Singapore from 17 June 2020, 2359 hours, respectively, will be required to pay for their COVID-19 
tests, where applicable. In addition, incoming travellers who are not Singapore Citizens or Permanent 
Residents, who enter Singapore from 17 June 2020, 2359 hours, will be required to pay for their stay 
at dedicated SHN facilities, where applicable. 
 
Read more here for a summary of Singapore’s measures for inbound travellers in relation to COVID-
19, and here for the testing regime. 
 

 
 
On 15 June 2020, the Multi-Ministry Taskforce announced its decision to start Phase Two after 18 June 
2020, 2359 hours.   
 
Apart from a small list of exceptions, Phase Two will see the resumption of most activities, subject to 
safe distancing principles including the following: 

 as a default, measures should be put in place to ensure that individuals maintain safe 

distancing of at least one metre at all times; and 

 where not feasible or practical to apply one metre safe distancing between individuals, this 

one metre requirement can instead be enforced between groups, with each group made up 

of not more than five persons, and with no mixing between groups. Other safe management 

measures should also be in place. 

Businesses may refer to the permitted list to check if their activities are allowed to resume, and if so 
they may resume operations without having to apply, subject to adherence to Safe Management 
Measures and submission of manpower details here within two weeks of the date of resumption of 

19/6/2020: Amendments to the COVID-19 (Temporary Measures)(Control Orders) Regulations 
2020 
 
 
 
 
 
 
 
  

15/6/2020: Gradual Re-Opening of Travel And Changes to Border Measures 
 
 
 
 
 
 
  

15/6/2020: Moving Into Phase Two of Re-Opening 
 
 
 
 
 
  

https://www.mom.gov.sg/covid-19/advisory-on-safe-management-measures-for-workers-on-transportation
https://sso.agc.gov.sg/SL-Supp/S473-2020/Published/20200618?DocDate=20200618
https://sso.agc.gov.sg/SL/COVID19TMA2020-S254-2020?DocDate=20200504
http://goto.enterprisesg.gov.sg/u/nrd.php?p=pKibwwLJBF_19829_1475354_1_9&ems_l=2934095
http://goto.enterprisesg.gov.sg/u/nrd.php?p=pKibwwLJBF_19829_1475354_1_10&ems_l=2934095
https://www.moh.gov.sg/docs/librariesprovider5/pressroom/press-releases/annex-a---measures-for-inbound-travellers-(15-june-2020).pdf
https://www.moh.gov.sg/news-highlights/details/gradual-re-opening-of-travel-and-changes-to-border-measures
https://covid.gobusiness.gov.sg/permittedlist/
http://goto.enterprisesg.gov.sg/u/nrd.php?p=pKibwwLJBF_19829_1475354_1_7&ems_l=2934095
http://goto.enterprisesg.gov.sg/u/nrd.php?p=pKibwwLJBF_19829_1475354_1_7&ems_l=2934095
https://covid.gobusiness.gov.sg/
https://www.moh.gov.sg/policies-and-legislation/covid-19-(temporary-measures)-(control-order)-regulations
https://www.moh.gov.sg/policies-and-legislation/covid-19-(temporary-measures)-(control-order)-regulations
https://www.moh.gov.sg/news-highlights/details/gradual-re-opening-of-travel-and-changes-to-border-measures
https://www.moh.gov.sg/news-highlights/details/moving-into-phase-two-of-re-opening
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operations, although in the interest of reducing physical contact between individuals, telecommuting 
must remain the default for all businesses where feasible. 
 
Read more here for the Multi-Ministry Taskforce’s announcement on 15 June 2020, and see the 
following resources and advisories on the Phase Two re-opening for the various sectors: 

 National Arts Council (19/6/2020): Phase Two of Re-Opening for Arts and Culture Stakeholders 

 Maritime and Port Authority of Singapore (18/6/2020): Updated Requirements and Measures 

for Port of Singapore and Singapore-registered Ships and Pleasure Craft Movements in The 

Port of Singapore During Phase Two of Post-Circuit Breaker 

 Sport Singapore (18/6/2020): Advisory for Resumption of Sport and Physical Exercise Activity 

for Phase Two 

 Ministry of Education (17/6/2020): Arrangements for Schools and Institutes of Higher Learning 

in Phase Two 

 Enterprise Singapore (16/6/2020): Advisory for Phase 2 Re-opening of Retail Establishments 

and Lifestyle-Related Services 

 Enterprise Singapore (16/6/2020): Advisory for Phase 2 Re-opening of Food and Beverage 

Establishments 

 Monetary Authority of Singapore (15/6/2020): Safe Transition to Phase Two of the Re-opening 

for the Financial Sector 

 

 

 
 
On 13 June 2020, the Building and Construction Authority (“BCA”) announced that it will, from 15 June 
2020, allow new home renovation works as well as new and previously suspended renovation works 
for non-residential premises (e.g. industrial and commercial premises) to begin.  
 
Companies should submit applications to BCA here if they employ Construction Work Permit and S 
Pass Holders, and if these workers were not listed in earlier approved applications to restart suspended 
residential renovation works. The resumption of renovation works will also be dependent on the 
companies’ availability of manpower and supplies. Homeowners are advised to check with the 
companies on their manpower and supply availability. 
 
Read more here for the media release by BCA. 
 

 

 
 
On 9 June 2020, the Ministry of Manpower, National Trades Union Congress, and Singapore National 
Employers Federation (collectively, “the tripartite partners”) issued an updated advisory to guide 
employers and employees on salary and leave arrangements post-Circuit Breaker (see 25/5/2020 for 
more information on the end of the Circuit Breaker). This supersedes the Advisory on salary and leave 
arrangements during Circuit Breaker which was last updated on 25 April 2020. 
 
The advisory provides guidance to employers whose business are operating post-Circuit Breaker and 
employers that cannot resume business operations alike, in respect of salary and leave arrangements, 
cost-saving measures, and its foreign employees. 
 
Read more here for the updated advisory issued by the tripartite partners. 
 

13/6/2020: Resumption of All Renovation Projects, Subject to Availability of Workers 
 
 
 
 
 
 
  

9/6/2020: Updated Advisory on Salary And Leave Arrangements Post-Circuit Breaker 
 
Update (17/7/2020): On 17 July 2020, the Ministry of Manpower made further updates to this 
advisory (see 17/7/2020 update above). 
 
 
 
 
 
 
  

https://www.sgpc.gov.sg/sgpcmedia/media_releases/mnd/speech/S-20200615-1/attachment/Transcript%20of%20Minister%20Lawrence%20Wong%20Remarks%20at%20COVID-19%20Press%20Confererence%20on%2015%20June%202020.pdf
https://www.nac.gov.sg/whatwedo/support/sustaining-the-arts-during-covid-19/Arts-and-Culture-Sector-Advisories.html
https://www.mpa.gov.sg/web/portal/home/media-centre/news-releases/detail/a66337d6-3cb2-48a2-9cc0-639bec91ec8d
https://www.mpa.gov.sg/web/portal/home/media-centre/news-releases/detail/a66337d6-3cb2-48a2-9cc0-639bec91ec8d
https://www.mpa.gov.sg/web/portal/home/port-of-singapore/circulars-and-notices/detail/578eb631-1fbd-437a-b4ca-69b49ddf07d1
https://www.mpa.gov.sg/web/portal/home/port-of-singapore/circulars-and-notices/detail/578eb631-1fbd-437a-b4ca-69b49ddf07d1
https://www.sportsingapore.gov.sg/Newsroom/Media-Releases/2020/Advisory-For-Resumption-Of-Sport-And-Physical-Exercise-and-Activity-For-Phase-Two-Safe-Transition
https://www.sportsingapore.gov.sg/Newsroom/Media-Releases/2020/Advisory-For-Resumption-Of-Sport-And-Physical-Exercise-and-Activity-For-Phase-Two-Safe-Transition
https://www.moe.gov.sg/news/press-releases/arrangements-for-schools-and-institutes-of-higher-learning-in-phase-two
https://www.moe.gov.sg/news/press-releases/arrangements-for-schools-and-institutes-of-higher-learning-in-phase-two
https://www.enterprisesg.gov.sg/media-centre/media-releases/2020/june/advisory-for-phase-2-re-opening-of-retail-establishments-and-lifestyle-related-services
https://www.enterprisesg.gov.sg/media-centre/media-releases/2020/june/advisory-for-phase-2-re-opening-of-retail-establishments-and-lifestyle-related-services
https://www.enterprisesg.gov.sg/media-centre/media-releases/2020/june/advisory-for-phase-2-re-opening-of--food-and-beverage-establishments
https://www.enterprisesg.gov.sg/media-centre/media-releases/2020/june/advisory-for-phase-2-re-opening-of--food-and-beverage-establishments
https://www.sgpc.gov.sg/sgpcmedia/media_releases/mas/press_release/P-20200615-1/attachment/Media%20Release%20-%20Safe%20Transition%20to%20Phase%20Two%20of%20the%20Re-opening%20for%20the%20Financial%20Sector_FINAL%20.pdf
https://www.sgpc.gov.sg/sgpcmedia/media_releases/mas/press_release/P-20200615-1/attachment/Media%20Release%20-%20Safe%20Transition%20to%20Phase%20Two%20of%20the%20Re-opening%20for%20the%20Financial%20Sector_FINAL%20.pdf
https://go.gov.sg/bca-reno-construction-accounts
https://www1.bca.gov.sg/about-us/news-and-publications/media-releases/2020/06/13/resumption-of-all-renovation-projects-subject-to-availability-of-workers
https://www.mom.gov.sg/covid-19/advisory-on-salary-and-leave
https://www1.bca.gov.sg/about-us/news-and-publications/media-releases/2020/06/13/resumption-of-all-renovation-projects-subject-to-availability-of-workers
https://www.mom.gov.sg/covid-19/advisory-on-salary-and-leave
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On 29 May 2020, the Ministry of Manpower (“MOM”) updated and issued an advisory on the 
requirements for Safe Management Measures at the workplace. This is in addition to the implementation 
of the SafeEntry digital check-in system and other safe management practices previously announced 
on 9 May 2020. 
 
The advisory introduces measures that support the gradual resumption of activities through its 
requirements that employers implement a system of Safe Management Measures that protect their 
employees, workplaces, and those who may become unwell at their workplaces. 
 
Amongst others, the advisory states that working from home must be the default mode of working, even 
for companies resuming operations in Phase One and Phase Two (see 25/9/2020 update below). 
Employees who have been working from home so far must continue to do so, and go to the office only 
where there is no alternative. 
 
Read more here for the updated advisory by MOM, and here for a checklist of Safe Management 
Measures required at the workplace for resumption of business activities. 
 

 

 
 
On 25 May 2020, the Public Service Division announced its phased approach to the re-opening of 
physical service centres and public facilities. This is following the Multi-Ministry Taskforce’s decision to 
exit the Circuit Breaker and resume activities in phases from 2 June 2020.  
 
For the immediate post Circuit Breaker period in Phase One (Safe Re-opening), only selected 
government service centres (e.g. service centres relating to housing and property, immigration and 
registration, CPF, employment and tax issues) will resume the physical delivery of services in a limited 
and controlled manner, such as by appointments only. The Courts will also resume hearing of cases 
and, where possible and appropriate, hearings will be conducted using remote communication 
technology.   
 
The Public Service will gradually re-open more of its physical service centres and facilities in Phase 
Two (Safe Transition) and Phase Three (Safe Nation) in tandem with the overall pace of resumption of 
activities at the national level. 
 
Read more here for the media release by the Public Service Division. 
 

 
 
On 25 May 2020, the Building and Construction Authority (“BCA”) issued an advisory for a safe and 
controlled restart of the construction sector from 2 June 2020. This is following the Multi-Ministry 
Taskforce’s announcement on 19 May 2020 that the Circuit Breaker measures will gradually ease from 
2 June 2020, with construction work also being allowed to resume in phases but in a safe and controlled 
manner.  
 
Read more here for the advisory by BCA. 

29/5/2020: Requirements For Safe Management Measures at The Workplace 
 
Update (23/9/2020): On 23 September 2020, the Multi-Ministry Taskforce announced an update for 
Safe Management Measures at the workplace (see 23/9/2020 update above). 
 
 
 
 
  

25/5/2020: End of Circuit Breaker: Public Service Adopts Phased Approach to Re-Opening 
Physical Service Centres And Public Facilities 
 
 
 
 
 
  

25/5/2020: Advisory For a Safe And Controlled Restart of The Construction Sector From 2 
June 2020 
 
 
 
 
 
  

https://www.mom.gov.sg/covid-19/requirements-for-safe-management-measures
https://www.mom.gov.sg/-/media/mom/documents/covid-19/annex-b-checklist-of-safe-management-measures.pdf
https://www.psd.gov.sg/press-room/press-releases/end-of-circuit-breaker--public-service-adopts-phased-approach-to-re-opening-physical-service-centres-and-public-facilities
https://www1.bca.gov.sg/docs/default-source/bca-restart/advisory-safe-controlled-restart-of-construction-sector.pdf
https://www.mom.gov.sg/covid-19/requirements-for-safe-management-measures
https://www.psd.gov.sg/press-room/press-releases/end-of-circuit-breaker--public-service-adopts-phased-approach-to-re-opening-physical-service-centres-and-public-facilities
https://www.psd.gov.sg/press-room/press-releases/end-of-circuit-breaker--public-service-adopts-phased-approach-to-re-opening-physical-service-centres-and-public-facilities
https://www1.bca.gov.sg/docs/default-source/bca-restart/advisory-safe-controlled-restart-of-construction-sector.pdf
https://www1.bca.gov.sg/docs/default-source/bca-restart/advisory-safe-controlled-restart-of-construction-sector.pdf
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On 22 May 2020, the National Environment Agency (“NEA”) published an advisory to assist suppliers 
and users in making informed decisions on various disinfection technologies and products. Effective 
cleaning with an appropriate disinfectant is critical for reducing the risk of COVID-19 transmission in 
residences, public spaces, and other non-healthcare settings. 
 
Read more here for the advisory by NEA. 
 

 
 
On 20 May 2020, in light of the business difficulties due to COVID-19, the Ministry of Manpower, 
National Trades Union Congress, and Singapore National Employers Federation (collectively, “the 
tripartite partners”) issued an advisory to guide employers and employees on the retrenchment benefit 
payable if retrenchment is inevitable. 
 
The advisory provides information on the wide range of support measures provided by the Government, 
including training grants and financial support, to help employers manage their manpower costs, and 
the measures to adhere to in the event that retrenchment is inevitable.  
 
Read more here for the advisory issued by the tripartite partners. 
 

 
 
On 19 May 2020, the Multi-Ministry Taskforce announced its decision to exit the Circuit Breaker when 
it ends on 1 June 2020, adopting a controlled approach to resume activities safely over the following 
three phases. 
 
Phase 1 (Safe Re-opening) will be implemented from 2 June 2020, and is expected to last for a few 
weeks, provided community transmission rates remain low and stable, and the foreign worker dormitory 
transmission situation remains under control.  
 
During Phase 1, businesses in the industries listed here: 

 may resume operations without having to apply for an exemption from the Ministry of Trade 
and Industry; 

 must submit their manpower details via the GoBusiness portal within two weeks of the date of 
resumption of operations; and 

 must also comply with the requirements for Safe Management Measures and any sector-
specific requirements which apply to them. 

 
Phase 2 (Safe Transition) will only commence upon further notice from the Multi-Ministry Taskforce, 
which  it will monitor the daily infection rates to ensure a safe transition from Phase 1 to Phase 2. In 
Phase 2, it is expected that more firms and businesses, starting with F&B dine-in and retail outlets, 
gyms and fitness studios, and tuition and enrichment centres, will gradually be allowed to re-open, 
subject to safe management measures being implemented and practised by employers and employees 
in these workplaces. 
 
Depending on the COVID-19 situation, the Multi-Ministry Taskforce will continue to ease measures 
gradually until a new normal in Phase 3 (Safe Nation) is reached. Phase 3, is expected to remain until 
an effective vaccine or treatment for COVID-19 is developed. During Phase 3, social, cultural, religious 

22/5/2020: NEA Publishes Advisory To Assist Suppliers And Users In Making Informed 
Decisions On Various Disinfection Technologies And Products 
 
 
 
 
 
 
 

20/5/2020: Advisory on Retrenchment Benefit Payable to Retrenched Employees as a Result 
of Business Difficulties due to COVID-19 
 
 
 
 
 

19/5/2020: End of Circuit Breaker, Phased Approach to Resuming Activities Safely 
 
 
 

https://www.nea.gov.sg/our-services/public-cleanliness/environmental-cleaning-guidelines/cleaning-and-disinfection/advisories/advisory-on-surface-cleaning-and-disinfection-for-covid-19
https://www.mom.gov.sg/covid-19/advisory-on-retrenchment-benefit-to-retrenched-employees
https://covid.gobusiness.gov.sg/permittedlist/
https://covid.gobusiness.gov.sg/
https://covid.gobusiness.gov.sg/safemanagement/general/
https://covid.gobusiness.gov.sg/safemanagement/sector/
https://covid.gobusiness.gov.sg/safemanagement/sector/
https://www.nea.gov.sg/media/news/news/index/nea-publishes-advisory-to-assist-suppliers-and-users-in-making-informed-decisions-on-various-disinfection-technologies-and-products
https://www.nea.gov.sg/media/news/news/index/nea-publishes-advisory-to-assist-suppliers-and-users-in-making-informed-decisions-on-various-disinfection-technologies-and-products
https://www.mom.gov.sg/covid-19/advisory-on-retrenchment-benefit-to-retrenched-employees
https://www.mom.gov.sg/covid-19/advisory-on-retrenchment-benefit-to-retrenched-employees
https://www.moh.gov.sg/news-highlights/details/end-of-circuit-breaker-phased-approach-to-resuming-activities-safely
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and business gatherings or events are expected to have resumed, although gathering sizes would still 
have to be limited in order to prevent large clusters from arising. 
 
Read more here for the media release by the Ministry of Health, here for an infographic detailing the 
phased resumption of activities, and here for the announcement by the Multi-Ministry Taskforce on 19 
May 2020. 
 
See also the following resources on the gradual resumption of activities in the various sectors: 

 Ministry of Trade and Industry (19/5/2020): Advisory on Gradual Resumption of Business 
Activities in Phases Starting from 2 June 2020 

 Early Childhood Development Agency (19/5/2020): Phased Re-opening of Pre-Schools and 
Early Intervention Centres from 2 June 2020 

 Ministry of Education (19/5/2020): Arrangements for Schools and Institutes of Higher Learning 

at the End of Circuit Breaker 

 Monetary Authority of Singapore (19/5/2020): Safe Re-Opening of More Customer Services in 
the Financial Sector 

 Building and Construction Authority (15/5/2020): Gradual Resumption of Construction Work 
from 2 June 2020 

 Ministry of Manpower (15/5/2020): Safe Working and Safe Living 

 

 

 
 
On 9 May 2020, the Ministry of Health released details about the implementation of the SafeEntry digital 
check-in system and safe management practices (further details of which will be announced by the 
Ministry of Manpower and other relevant agencies), used to support the safe and gradual resumption 
of normal activities. 
 
As a start, deployment under SafeEntry will be made mandatory for places where individuals are likely 
to be in close proximity for prolonged periods or in enclosed spaces, or where there is higher traffic. To 
date, SafeEntry has been deployed at over 16,000 premises. The list of facilities/places where 
SafeEntry must be deployed from 12 May 2020 is found here, and will be updated as more activities 
and services resume.    
 
See also the following resources on Safe Management Measures at the workplace, and for Food & 
Beverages Establishments and Retail Establishments. 
 

 
 

 
 
On 6 May 2020, the Monetary Authority of Singapore (“MAS”), Securities Industry Council, and the 
Singapore Exchange Regulation introduced temporary measures to allow listed issuers and parties 
involved in rights issues and take-over or merger transactions the option to electronically disseminate 
documents required to be provided to investors in relation to such transactions (“Offer Documents”) 
through publication on SGXNET and their corporate websites.  
 
Under the temporary measures, issuers and parties who opt to disseminate their Offer Documents 
electronically must send a hardcopy notification to shareholders with instructions on how they can 

9/5/2020: Implementing SafeEntry and Safe Management Practices 
 
Update (23/9/2020): On 23 September 2020, the Multi-Ministry Taskforce announced an update for 
Safe Management Measures at the workplace (see 23/9/2020 update above). 
 
 

6/5/2020: Electronic Dissemination of Rights Issue and Take-over Documents Allowed Until 
30 September 2020 
 
 
 
 
 

https://www.moh.gov.sg/news-highlights/details/end-of-circuit-breaker-phased-approach-to-resuming-activities-safely
https://www.moh.gov.sg/docs/librariesprovider5/default-document-library/annex-c43ac18ad1e064ae18b7f1bdfb16b0bf1.pdf
https://www.sgpc.gov.sg/sgpcmedia/media_releases/mnd/transcript/T-20200519-1/attachment/Remarks%20by%20Minister%20Lawrence%20Wong%20at%20Press%20Conference%20on%20COVID-19%20on%2019%20May.pdf
https://www.mti.gov.sg/-/media/MTI/Newsroom/Press-Releases/2020/05/MTI-Advisory-on-resumption-of-activities-from-2-June-2020.pdf
https://www.mti.gov.sg/-/media/MTI/Newsroom/Press-Releases/2020/05/MTI-Advisory-on-resumption-of-activities-from-2-June-2020.pdf
https://www.ecda.gov.sg/PressReleases/Pages/PHASED-REOPENING-OF-PRESCHOOLS-AND-EARLY-INTERVENTION-CENTRES-FROM-2-JUNE-2020.aspx
https://www.ecda.gov.sg/PressReleases/Pages/PHASED-REOPENING-OF-PRESCHOOLS-AND-EARLY-INTERVENTION-CENTRES-FROM-2-JUNE-2020.aspx
https://www.moe.gov.sg/news/press-releases/arrangements-for-schools-and-institutes-of-higher-learning-at-the-end-of-circuit-breaker
https://www.moe.gov.sg/news/press-releases/arrangements-for-schools-and-institutes-of-higher-learning-at-the-end-of-circuit-breaker
https://www.mas.gov.sg/news/media-releases/2020/safe-re-opening-of-more-customer-services-in-the-financial-sector
https://www.mas.gov.sg/news/media-releases/2020/safe-re-opening-of-more-customer-services-in-the-financial-sector
https://www1.bca.gov.sg/docs/default-source/docs-corp-news-and-publications/media-releases/covid-19/gradual-resumption-of-construction-work.pdf
https://www1.bca.gov.sg/docs/default-source/docs-corp-news-and-publications/media-releases/covid-19/gradual-resumption-of-construction-work.pdf
https://www.mom.gov.sg/newsroom/press-releases/2020/0515-safe-working-and-safe-living
https://www.safeentry.gov.sg/deployment
https://www.mom.gov.sg/covid-19/requirements-for-safe-management-measures
https://www.enterprisesg.gov.sg/media-centre/media-releases/2020/may-2020/safe-management-measures-for-food_beverage-establishments
https://www.enterprisesg.gov.sg/media-centre/media-releases/2020/may-2020/safe-management-measures-for-food_beverage-establishments
https://www.enterprisesg.gov.sg/media-centre/media-releases/2020/may-2020/safe-management-measures-for-retail-establishments
https://www.moh.gov.sg/news-highlights/details/implementing-safeentry-and-safe-management-practices
https://www.mas.gov.sg/news/media-releases/2020/electronic-dissemination-of-rights-issue-and-take-over-documents-allowed-until-30-september-2020
https://www.mas.gov.sg/news/media-releases/2020/electronic-dissemination-of-rights-issue-and-take-over-documents-allowed-until-30-september-2020
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access the electronic version of the Offer Documents. They must also send the hardcopy application or 
acceptance forms to shareholders. These requirements ensure that shareholders continue to be 
informed of these significant corporate actions by mail during this time and facilitate their participation 
in the corporate actions.  
 
Read more here for the media release by MAS, and here for the guidelines for these regulations 
released by MAS. 
 

 
 
On 2 May 2020, the Multi-Ministry Taskforce announced that it will progressively ease some of the 
enhanced circuit breaker measures announced on 21 April 2020 (see 21/4/2020 update below), and 
that preparations for the safe and gradual resumption of economic and community activities after the 
end of the circuit breaker period on 1 June 2020, are underway. 
 
From 5 May 2020, some of the restrictions on traditional Chinese medicine (TCM) practitioners and 
retailers will be eased, and residents living in strata-titled residential buildings may exercise within the 
common areas of these private residential developments such as footpaths, but must continue to 
practise safe distancing measures.  
 
From 12 May 2020, the following will be allowed to resume operations: 

 manufacturing and onsite preparation of all food, including cakes and confectionery, ice cream, 

cocoa, chocolate and chocolate products, and other snacks; 

 retail outlets of food, including cakes and confectionery, packaged snacks and desserts, may be 

open for takeaway and delivery only; 

 home-based food businesses may operate, but only for delivery or collection, with the following 

restrictions -  

- home-based private dining will not be allowed; and 

- delivery and collection of food orders should be done in a safe and contactless manner, by 

appointment so that it can be spaced out, and there is no bunching of people.  

 retail laundry services; 

 barbers and hairdressers, for basic haircut services; and 

 retail of pet supplies. 

Read more here for the guidelines released by the Ministry of Trade and Industry, here for the list of 
essential services, here for the announcement of the Multi-Ministry Taskforce on 2 May 2020, and see 
also the updated advisories for retail establishments and F&B establishments. 
 

 

 
 
On 21 April 2020, the Multi-Ministry Taskforce announced the extension of the control period (see 
7/4/2020 below) to and including 1 June 2020 (“Extended Circuit Breaker”), and introduced enhanced 
circuit breaker measures, for the period from 21 April 2020 to 4 May 2020 (inclusive) (“Enhanced 
Measures Period”).  
 
Such enhanced circuit breaker measures include tightening the list of essential services which are 
allowed to operate during the Enhanced Measures Period, with additional safeguards against 
community transmission by: 

 suspending the operations of less critical consumer services; 

2/5/2020: Preparing for Gradual Resumption of Activities After 1 June 2020 
 
 
 

21/4/2020: Tightened List of Essential Services and Measures for Workplaces Which Remain 
Open 
 
Update (2/5/2020): On 2 May 2020, the Multi-Ministry Taskforce announced that it will progressively 
ease some of the enhanced circuit breaker measures (see 2/5/2020 update above). 
 
 

https://www.mas.gov.sg/news/media-releases/2020/electronic-dissemination-of-rights-issue-and-take-over-documents-allowed-until-30-september-2020
https://www.mas.gov.sg/regulation/guidelines/guidelines-on-the-sf_oi_temporary-exemption-from-sections-277_1_c-and-305b_1_b_regs-2020
https://www.mti.gov.sg/-/media/MTI/Newsroom/Press-Releases/2020/05/REVISED-Press-Statement-Guidelines-for-gradual-resumption-of-business-operations.pdf
https://covid.gobusiness.gov.sg/essentialservices/healthandsocialservices/
https://www.sgpc.gov.sg/sgpcmedia/media_releases/mnd/transcript/T-20200502-2/attachment/Transcript%20of%20Minister%20Lawrence%20Wong%20remarks%20at%20COVID-19%20Press%20Conference%20on%202%20May%202020.pdf
https://www.enterprisesg.gov.sg/media-centre/media-releases/2020/may-2020/updated-safe-distancing-measures-for-retail-establishments
https://www.enterprisesg.gov.sg/media-centre/media-releases/2020/may-2020/updated-safe-distancing-measures-for-food-and-beverage-establishments
https://www.moh.gov.sg/news-highlights/details/easing-the-tighter-circuit-breaker-measures-preparing-for-gradual-resumption-of-activity-after-1-june
https://www.mti.gov.sg/-/media/MTI/Newsroom/Press-Releases/2020/04/Tightened-List-of-Essential-Services-and-Measures-for-Workplaces-Final-Revision.pdf
https://www.mti.gov.sg/-/media/MTI/Newsroom/Press-Releases/2020/04/Tightened-List-of-Essential-Services-and-Measures-for-Workplaces-Final-Revision.pdf


 
 

19 
 

 placing additional restrictions on selected consumer-facing businesses to further reduce 

customer interactions; 

 reducing the number of businesses allowed to operate at their work premises; and 

 placing additional measures for workplaces that remain open during the Enhanced Measures 

Period. 

With the narrowed list of essential services, MTI will notify the businesses that no longer qualify to 
operate and are required to suspend operations from 21 April 2020. Other essential service businesses 
which had earlier received approvals by the Ministry of Trade and Industry (“MTI”) to operate during the 
original Circuit Breaker period (from 7 April 2020 to 4 May 2020) can continue doing so for the remainder 
of the Extended Circuit Breaker until 1 June 2020, unless otherwise notified by MTI. 
 
Read more here for the list of essential services, and the following resources on announcements of the 
Multi-Ministry Taskforce on 21 April 2020: 

 Prime Minister Lee Hsien Loong on the COVID-19 situation in Singapore on 21 April 2020 

 Remarks by Minister Lawrence Wong, Co-chair of the Multi-Ministry Taskforce on COVID-19, at 

Press Conference on COVID-19 at National Press Centre on 21 April 2020 
 

 
 
On 21 April 2020, the Ministry of Manpower (“MOM”) issued an advisory providing guidance to 
employers on food arrangements for their construction foreign employees during the period of their 
mandatory Stay-Home Notices (“SHNs”) from 20 April 2020 to 4 May 2020 (see 18/4/2020 below). 
 
Read more here for the advisory on food arrangements for foreign employees, and here for the advisory 
requiring all construction foreign employees to be placed on mandatory SHNs. 
 

 
 
 
 

 
 
On 18 April 2020, the Ministry of Manpower (“MOM”) and Building and Construction Authority (“BCA”) 
issued a joint-advisory requiring all work permit holders and S Pass holders in the construction sector 
to be placed on mandatory Stay-Home Notices (“SHNs”) from 20 April 2020 to 4 May 2020. This is to 
ensure there are no further interactions between the workers and those outside their residential 
premises for two weeks. 
 
This comes in light of the recent rise in the number of foreign workers infected with COVID-19 that has 
been mostly concentrated in dormitories. MOM is implementing this requirement on all workers in the 
construction sector as the highest number of infected cases have come from this sector, and worksite 
transmissions have been a contributing factor. 
 
Read more here the advisory by the MOM and BCA, and here for FAQs concerning SHNs for Work 
Permit and S Pass Holders in Construction Sector. 
 

21/4/2020: Advisory to Employers on Food Arrangements for Construction Foreign 
Employees on Mandatory Stay-Home Notices from 20 April 2020 to 4 May 2020 
 
 
 

18/4/2020: Mandatory Stay-Home Notices for Work Permit and S Pass Holders in 
Construction Sector 
 
Update (1/5/2020): On 1 May 2020, the Ministry of Manpower and Building and Construction 
Authority extended the Mandatory Stay-Home Notices for work permit and S Pass holders in the 
construction sector until 18 May 2020, 2359 hours. Read here for more information. 
 
 

https://covid.gobusiness.gov.sg/essentialservices/
https://www.pmo.gov.sg/Newsroom/PM-Lee-Hsien-Loong-address-COVID-19-21-Apr
https://www.sgpc.gov.sg/sgpcmedia/media_releases/mnd/speech/S-20200421-2/attachment/Transcript%20of%20Minister%20Wong%20remarks%20at%20COVID-19%20Press%20Conference%2021%20Apr.pdf
https://www.sgpc.gov.sg/sgpcmedia/media_releases/mnd/speech/S-20200421-2/attachment/Transcript%20of%20Minister%20Wong%20remarks%20at%20COVID-19%20Press%20Conference%2021%20Apr.pdf
https://www.mom.gov.sg/covid-19/advisory-to-employers-on-food-arrangements
https://www.mom.gov.sg/covid-19/advisory-to-employers-in-construction-sector
https://www1.bca.gov.sg/docs/default-source/docs-corp-news-and-publications/circulars/advisory-to-employers-on-shn-for-construction-foreign-employees-and-dependants.pdf
https://www1.bca.gov.sg/docs/default-source/docs-corp-news-and-publications/faqs---covid19/faqs-for-stay-home-notices-(shn)-for-work-permit-(wp)-and-s-pass-(sp)-holders-in-construction-sector.pdf
https://www.mom.gov.sg/covid-19/advisory-to-employers-on-food-arrangements
https://www.mom.gov.sg/covid-19/advisory-to-employers-on-food-arrangements
https://www.mom.gov.sg/newsroom/press-releases/2020/0418-precautionary-stay-home-notices-for-work-permit-and-s-pass-holders-in-construction-sector
https://www.mom.gov.sg/newsroom/press-releases/2020/0418-precautionary-stay-home-notices-for-work-permit-and-s-pass-holders-in-construction-sector
https://www.mom.gov.sg/newsroom/press-releases/2020/0501-extension-of-stay-home-notices-for-work-permit-and-s-pass-holders-in-construction-sector
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On 17 April 2020, the Ministry of Manpower (“MOM”) issued a reminder to employers – that: 

 employers must not keep the Work Permit cards of its foreign workers; and 

 each Work Permit card must at all times be held by the worker to whom it is issued for proper 

identification. 

This reminder comes in light of the Multi-Ministry Taskforce’s announcement of tighter measures to 
minimise further spread of COVID-19, following which many foreign workers are being tested for 
COVID-19 for early identification, with consequent admission to the National Centre for Infectious 
Diseases (“NCID”) for treatment if tested positive.  
 
Foreign workers should have their Work Permit cards for both the screening tests and admission to 
NCID to facilitate proper arrangements such as bed allocations and medical care. 
 
Read more here for MOM’s FAQ in relation to employers’ retention of Work Permits, and here for more 
information about the key actions taken to manage transmission of COVID-19 in foreign worker 
dormitories. 
 

 

 
 
On 13 April 2020, the COVID-19 (Temporary Measures) (Alternative Arrangements for Meetings for 
Companies, Variable Capital Companies, Business Trusts, Unit Trusts and Debenture Holders) Order 
2020 was issued.  
The Order is deemed to have come into operation on 27 March 2020 and prescribes the alternative 
arrangements for the conduct of general meetings convened, held, conducted or deferred during the 
period that the COVID-19 (Temporary Measures) (Control Order) Regulations 2020 is in force (currently 
until 4 May 2020) (“Control Period”). Transitional arrangements are also provided for any meeting 
convened, held, conducted or deferred during a period of 30 days after the end of the Control Period, 
where the notice of the meeting was given during the Control Period. 
 
Read more here for the Order, here for additional guidance by ACRA on the conduct of general 
meetings during the elevated safe distancing period, and here for the COVID-19 (Temporary Measures) 
(Control Order) Regulations 2020. 
 

 

 
 
On 7 April, Parliament passed the COVID-19 (Temporary Measures) Act 2020. The Act seeks to provide 
temporary measures to deal with matters relating to the COVID-19 pandemic, and makes a 
consequential amendment to the Property Tax Act (Chapter 254 of the 2005 Revised Edition). 
 
Among others, the Act provides for: 

 Temporary Relief for Inability to Perform Contracts (in force as of 20 April 2020); 

17/4/2020: Reminder from MOM – Workers to Have Their Work Permit Card at All Times 
 

13/4/2020: Temporary Measures for Conduct of Meetings 
 

7/4/2020: COVID-19 (Temporary Measures) Act 2020 passed in Parliament 
 
Update (22/4/2020): On 22 April 2020, the provisions in the COVID-19 (Temporary Measures) Act 
2020 relating to temporary measures concerning the remission of property tax came into force. 
 
Update (20/4/2020): On 20 April 2020, the provisions in the COVID-19 (Temporary Measures) Act 
2020 relating to temporary relief from legal action for inability to perform certain contracts, and 
increased thresholds for bankruptcy and insolvency for financially distressed individuals and 
businesses, came into force. 

https://www.mom.gov.sg/faq/work-permit-for-foreign-worker/can-an-employer-hold-on-to-a-foreign-workers-work-permit-card
https://www.mom.gov.sg/newsroom/press-releases/2020/0414-key-actions-to-manage-transmission-of-covid-19-in-all-dormitories
https://www.acra.gov.sg/docs/default-source/default-document-library/announcement/covid-19-alternative-meeting-arrangements-(companies-etc)-order.pdf
https://www.acra.gov.sg/docs/default-source/default-document-library/announcement/acra_mas_sgx_joint-statement_13-apr-20_finalv2.pdf
https://sso.agc.gov.sg/SL/COVID19TMA2020-S254-2020?DocDate=20200415
https://www.mom.gov.sg/passes-and-permits/work-permit-for-foreign-worker/sector-specific-rules/work-permit-conditions
https://www.acra.gov.sg/announcements/acra's-support-measures-and-guidance-for-businesses-during-covid-19
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 Temporary Relief for Financially Distressed Individuals, Firms, and Other Businesses (in force 

as of 20 April 2020); 

 Temporary Measures for Conduct of Meetings (in force as of 27 March 2020); 

 Temporary Measures for Court Proceedings and Syariah Court Proceedings (in force as of 7 

April 2020); and 

 Temporary Measures concerning the Remission of Property Tax (in force as of 22 April 2020). 

Read more here for the Act, and here for the Control Order passed pursuant to the Act. See also the 
Second Reading of the Bill in Parliament here by the Minister of Law, Mr. K Shanmugam, and here by 
Senior Minister of State for Law, Mr. Edwin Tong. 
 

 
 
On 7 April 2020, Parliament passed the COVID-19 (Temporary Measures) Act 2020.  
 
Pursuant to Section 34 (1) of the Act, the Minister for Health made the Control Order which imposes, in 
addition to the Circuit Breaker measures (see 3/4/2020 below) and initial workplace safe distancing 
measures (see 1/4/2020 below), heightened restrictions on movement of people and restrictions in 
relation to premises and businesses. 
 
The Control Order is in force during the control period beginning 7 April 2020 and ending 4 May 2020 
(both dates inclusive), and is supplemented by the amendments made by the Minister of Health on 10 
April 2020. 
 
Read more here for the Act, and here for the Control Order. More information about the amendments 
made on 10 April 2020 is also available here.  
 

 
 
In view of the impact of the Circuit Breaker measures (see 3/4/2020 below) on businesses, the Ministry 
of Manpower, National Trades Union Congress, and Singapore National Employers Federation 
(collectively, “the tripartite partners”) issued this advisory to guide employers and employees on salary 
and leave arrangements during Circuit Breaker.  
 
In view of the impact of the measures on businesses, the tripartite partners issued this advisory to guide 
employers and employees on salary and leave arrangements during Circuit Breaker. 
 
Read more here for the advisory issued by the Ministry of Manpower, and here for details about the 
additional safe distancing measures adopted during Circuit Breaker. 
 

 

7/4/2020: COVID-19 (Temporary Measures) (Control Order) Regulations 2020 Come Into Force 
on 7 April 2020 
 
Update (1/5/2020): On 1 May 2020, the COVID-19 (Temporary Measures) (Control Order) 
Regulations 2020 were amended to remain in force until 1 June 2020 (inclusive). 
 

6/4/2020: Advisory on Salary and Leave Arrangements During Circuit Breaker 
 
Update (9/6/2020): On 9 June 2020, the tripartite partners issued an update advisory on salary 
and leave arrangements post-Circuit Breaker, which supersedes this advisory. 

https://sso.agc.gov.sg/Act/COVID19TMA2020#legis
https://sso.agc.gov.sg/SL/COVID19TMA2020-S254-2020?DocDate=20200415
https://www.mlaw.gov.sg/news/parliamentary-speeches/second-reading-speech-by-minister-for-law-mr-k-shanmugam-on-the-covid-19-temporary-measures-bill
https://www.mlaw.gov.sg/news/parliamentary-speeches/second-reading-speech-by-senior-minister-of-state-for-law-mr-edwin-tong-on-the-covid-19-temporary-measures-bill-2020
https://sso.agc.gov.sg/Act/COVID19TMA2020#pr34-
https://sso.agc.gov.sg/SL/COVID19TMA2020-S254-2020?DocDate=20200407
https://www-moh-gov-sg-admin.cwp.sg/policies-and-legislation/covid-19-(temporary-measures)-(control-order)-regulations
https://www.mom.gov.sg/covid-19/advisory-on-salary-and-leave
https://www.mom.gov.sg/newsroom/press-releases/2020/0403-additional-safe-distancing-measures-for-the-workplace
https://www.moh.gov.sg/news-highlights/details/covid-19-(temporary-measures)-(control-order)-regulations-2020-come-into-force-on-8-april
https://www.moh.gov.sg/news-highlights/details/covid-19-(temporary-measures)-(control-order)-regulations-2020-come-into-force-on-8-april
https://sso.agc.gov.sg/SL-Supp/S357-2020/Published/20200430?DocDate=20200430
https://www.mom.gov.sg/covid-19/advisory-on-salary-and-leave
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On 3 April 2020, the Multi-Ministry Taskforce announced an elevated set of safe distancing measures 
as a circuit breaker to pre-empt the trend of increasing local transmission of COVID-19.  
 
The heightened safe distancing measures to suspend activities at most workplace premises will be in 
place from 7 April 2020 to 4 May 2020 (“Circuit Breaker”). During Circuit Breaker, all non-essential 
services (whether business, social, or other activities) that cannot be conducted through telecommuting 
or other means from home shall be suspended.  
 
Entities that are able to continue to operate their business (in limited or full capacity) with their 
employees working from home should continue to do so. 
 
Read more here for more details about the suspension of workplaces, and here for the list of exempted 
essential services. 
 

 

Contact Us 
 
If you would like to reach out to us on this or any area of law, please feel free to reach us at: 
 
T : +65 6333 6383 
F : +65 6333 6303 
E : all@joylaw.com 

3/4/2020: Suspension of Activities at Workplace Premises to Reduce COVID-19 
Transmission 
 
Update (21/4/2020): Following announcement by the Multi-Ministry Taskforce on 21 April 2020, 
the Circuit Breaker period has been extended until 1 June 2020 (inclusive). Enhanced circuit 
breaker measures, which include tightening the list of essential services, have also been introduced 
for a period of two weeks from 21 April 2020 until 4 May 2020 (inclusive). 
 

https://www.mti.gov.sg/-/media/MTI/Newsroom/Press-Releases/2020/03/Suspension-of-Activities-at-Workplace-Premises-to-Reduce-COVID-19-Transmission.pdf
https://covid.gobusiness.gov.sg/essentialservices/
mailto:all@joylaw.com
https://www.mti.gov.sg/-/media/MTI/Newsroom/Press-Releases/2020/03/Suspension-of-Activities-at-Workplace-Premises-to-Reduce-COVID-19-Transmission.pdf
https://www.mti.gov.sg/-/media/MTI/Newsroom/Press-Releases/2020/03/Suspension-of-Activities-at-Workplace-Premises-to-Reduce-COVID-19-Transmission.pdf

